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Better Outcomes for Families and Children 

Craig Shoemaker 
United Way of Greenville County 



VITA provides free tax assistance to individuals and families with a household 
income of less than $54,000 a year. IRS trained and certified volunteers 
specialize in ensuring participants receive all eligible tax credits and deductions, 
particularly the Earned Income Tax Credit (EITC) 

Volunteer Income Tax Assistance (VITA) 
United Way of Greenville County 
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During the 2016 Tax Season 
•  Over 10,333 taxpayers served  

•  $9.2 million in refunds 

•  $3.4 in Earned Income Tax Credit 

•  $2.1 million in tax preparation fees saved 

•  380 volunteers donated over 8,000 hours 

•  98% Accuracy Rate 

November 3, 2016 



Creating a Cycle of Success 

United Way of Greenville County is leading 
and investing in strategies to build a Cycle 

of Success where 

•  all children start school prepared to learn and go 
on to graduate, 

•  well-educated graduates find good jobs and 
create stable homes, and 

•  children from stable homes continue the cycle 
because they start school on track and prepared 
for success. 
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Engaging Skills-based Volunteers – October 7, 2016 5 



The Earned Income Tax Credit (EITC) 

November 3, 2016 6 

National Participation Rate: 
•  IRS estimates that in tax year 2013, 80% of eligible 

taxpayers received the EITC. Implying that approximately 
20% do not claim the credit they deserve. 

In South Carolina: 
•  Participation rate in tax year 2013 was 81.9%. Which 

means that around 122,000 people did not claim the nearly 
$325 million they were eligible for. 

EITC Awareness Day 
Friday January 27th, 2017 



VITA & Financial Stability 
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Presented by Bernie Mazyck 
President/CEO, SCACED 

Microenterprise Development in  
South Carolina 



SC Association for Community Economic Development 

Mission Statement: Through our network of  members 
and partner organizations, SCACED strives to improve 
the quality of  life for low wealth families and 
communities by advancing the community economic 
development industry in South Carolina. SCACED 
achieves this through capacity building and attracting 
public-private investment to local community economic 
development organizations, as well as influencing the 
public policy process in South Carolina. 



Small and microbusiness ownership has consistently been a path to America’s middle class— 
particularly for minorities, immigrants and the economically disadvantaged. Very small 
businesses, or microbusinesses, represent more than 80% of all businesses in the United States, 
and are a key job creation strategy in communities with weak job prospects.  
 
However, of the estimated 20 million Americans 
who operate microbusinesses, at least 10 million of these microentrepreneurs face 
disadvantages in establishing and operating their own businesses, including women, minorities, 
low-income individuals and people with disabilities. States should recognize that 
microbusinesses are an important part of the state’s economy and provide funding to programs 
that help these individuals succeed as 
entrepreneurs. 



}  The Individual Development Account (IDA) program is a 3:1 
matched savings account program that allows individuals to 
use their savings and match money toward any of three 
productive assets: a home, a small business or post-
secondary education.  Participants are required to save their 
funds, participate in financial literacy education and asset 
based training before having access to their match funds. 



}  2001 – 2015 Statewide IDA Program: 
}  183 businesses were started: IDA funds leveraged a total of 

$3,806,400* 
◦  (*represents 183 jobs created at $20,800 average annual salary of 

minimum wage earner in South Carolina – 40 hours per week at $10/
hour from the Bureau of Labor Statistics) 



}  Authorizes the SC Department of Commerce to create the SC Microenterprise Partnership 
Program to provide state funding to support micro-business development. 

}  Enacted in 2014 to provide state funds for microenterprise development 
}  SCACED Administered the Program for Commerce 
}  SCACED selected 2 microenterprise organizations to receive $100,000 each 
}  The 2 organizations provided loans to microbusinesses. 



}  Since disbursement of the MPP funds in 2015, the two awardees have actually 
created the following combined impact through their microlending programs: 
◦  16 loans deployed totaling $130,705 in loan capital  
◦  Average loan amount of $8,169 
◦  33 jobs created or retained & 105 jobs created or retained  
◦  133 individuals completed small business training and coaching 
◦  389 hours of technical assistance provided to microentrepreneurs 
◦  $200,000 in loan capital  has been leveraged with an additional $712,500 from 

other sources creating an anticipated collective economic impact of $1.8 million  



	 

Better	Outcomes	for	Families	and	Children		
Examples	from	the	Field	


